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Paratransit Summary Report 
October 2019

Paratransit Oct-19 2019 Y-T-D 2018 Y-T-D % Change Y-T-D

Ridership 19,514 180,931 180,152 0%
Revenue Hours 6,836 63,172 60,430 5%
Total Vehicle Hours 7,555 70,135 67,358 4%
Revenue Miles 87,954 800,620 779,799 3%
Total Vehicle Miles 97,723 900,770 876,581 3%
Rev. Miles per Ride 4.5 4.4 4.3 2%
Passenger Miles 104,089 949,229 991,449 -4%
Riders per Rev. Hour 2.85 2.86 2.98 -4%
No Shows 589 4,374 3,651 20%
% Subscription Rides 29% 29% 32% -9%
% Wheelchair Rides 19% 19% 20% -5%
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Zone Service Summary Report 
October 2019

Zone Service Oct-19 2019 Y-T-D 2018 Y-T-D % Change Y-T-D

Ridership 206 1,656 1,443 15%
Revenue Hours 105 860 849 1%
Total Vehicle Hours 144 1,165 1,019 14%
Revenue Miles 2,398 21,357 19,256 11%
Total Vehicle Miles 3,357 29,145 25,506 14%
Rev. Miles per Ride 11.6 12.9 13.3 -3%
Passenger Miles 1,795 25,602 24,464 5%
Riders per Rev. Hour 1.96 1.93 1.70 13%
No Shows 11 43 23 87%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 8% 7% 3% 133%
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There are no will-call
returns for Zone Service


